TERMS & CONDITIONS

By booking a reservation with El Cuervo ABQ you are acknowledging and agreeing to these terms and conditions.

Covid – 19 Waiver Form for Piranha LLC/El Cuervo Abq, Formally known as Mauger Estate Bed & Breakfast I acknowledge the contagious nature of the Coronavirus/COVID-19 and that the CDC and many other public health authorities still recommend practicing social distancing. I further acknowledge that Piranha LLC/EL Cuervo Abq, formally known as Mauger Estate Bed & Breakfast has put in place preventative measures to reduce the spread of the Coronavirus/COVID-19. I further acknowledge that Piranha LLC/EL Cuervo Abq, formally known as Mauger Estate Bed & Breakfast can not guarantee that I will not become infected with the Coronavirus/Covid-19. I understand that the risk of becoming exposed to and/or infected by the Coronavirus/COVID-19 may result from the actions, omissions, or negligence of myself and others, including, but not limited to, Piranha LLC/EL Cuervo Abq, formally known as Mauger Estate Bed & Breakfast staff, and other guests and their families. I voluntarily seek lodging provided by Piranha LLC/EL Cuervo Abq, formally known as Mauger Estate Bed & Breakfast, and acknowledge that I am increasing my risk to exposure to the Coronavirus/COVID-19. I acknowledge that I must comply with all set procedures to reduce the spread while attending my appointment. I attest that: * I am not experiencing any symptom of illness such as cough, shortness of breath or difficulty breathing, fever, chills, repeated shaking with chills, muscle pain, headache, sore throat, or new loss of taste or smell. * I have not traveled internationally within the last 14 days. * I have not traveled to a highly impacted area within the United States of America in the last 14 days. 2 * I do not believe I have been exposed to someone with a suspected and/or confirmed case of the Coronavirus/COVID-19. * I have not been diagnosed with Coronavirus/Covid-19 and not yet cleared as non-contagious by state or local public health authorities. * I am following all CDC recommended guidelines as much as possible and limiting my exposure to the Coronavirus/COVID-19. I hereby release and agree to hold Piranha LLC/EL Cuervo Abq, formally known as Mauger Estate Bed & Breakfast, harmless from, and waive on behalf of myself, my heirs, and any personal representatives any and all causes of action, claims, demands, damages, costs, expenses and compensation for damage or loss to myself and/or property that may be caused by any act, or failure to act of Piranha LLC/EL Cuervo Abq, formally known as Mauger Estate Bed & Breakfast, or that may otherwise arise in any way in connection with any services received from Piranha LLC/EL Cuervo Abq, formally known as Mauger Estate Bed & Breakfast. I understand that this release discharges Piranha LLC/EL Cuervo Abq, formally known as Mauger Estate Bed & Breakfast, from any liability or claim that I, my heirs, or any personal representatives may have against Piranha LLC/EL Cuervo Abq, formally known as Mauger Estate Bed & Breakfast, with respect to any bodily injury, illness, death, medical treatment, or property damage that may arise from, or in connection to, any services received from Piranha LLC/EL Cuervo Abq, formally known as Mauger Estate Bed & Breakfast. This liability waiver and release extends to Piranha LLC/EL Cuervo Abq, formally known as Mauger Estate Bed & Breakfast, together with all owners, partners, and employees.

General:

We are a smoke/vape free and open flame free environment. Smoking/vaping is permitted on the sidewalk or parking lot. 

Guests are responsible for missing items from the room and will be charged for full replacement value.

Guests are responsible for damage done in the room and will be charged full restoration cost plus any lost revenue from being unable to rent the room. Foul smells is considered damage.

Disruptive guests (of any age) may be asked to leave without refund.  

El Cuervo and its staff are not responsible for lost or stolen items, please make sure your room is locked at all times and your items are not left throughout the house. 

Any guest under the age of 18 cannot occupy a room without a parent or guardian.

Children over the age of 9 are welcome in the house when accompanied by a well behaved parent or guardian and supervised at all times.  We do not have any toys, cribs, plastic ware or any other baby/toddler related equipment.  The B&B is not really suitable for children and many guests come here for relaxation and to be away from their own children, so please be mindful and respectful of that. 

We cannot accommodate any pets with the exception of a service dog.  We only have one room available in the home to accommodate a service dog please call for availability.  We reserve the right to refuse service to anyone who has booked a room with a dog that we have not approved. We also reserve the right to terminate the reservation without refund if a service dog is disrupting any other guests. Guests traveling with a service dog will be responsible for any damage caused by their pet as well as lost revenue from a room with severe damage.

This house is on the Historical Registry and in order to preserve the integrity of the home we are unable to accommodate wheelchairs or motorized scooters. There are 3 stories and there is NOT an elevator. Please make sure prior to booking that you are reserving a room that you are physically able to get to. Rooms on the 3rd floor have a fire escape system; by reserving those rooms you agree that you are comfortable to utilize the fire escape system in the event of an emergency. 

Breakfast/Check-in/out

We do not provide breakfast however we do provide coffee and donuts in the morning. We have a rich food culture in ABQ and we encourage our guests to try the flavors of our wonderful city. We have provided a map on our website of all the best breakfast spots close to the house. 

Check In / Out

Check-in time begins at 4:00 PM 

Early or late check-ins available if prearranged and approved but are subject to a fee

Checkout time is by 11:00 AM

Late check-out may be available if prearranged and approved but are subject to a fee

Discounts:

Only one discount or promotion may be applied for each reservation.

No discounts or promotions can be applied for any:

Add-ons, Packages, Specials or Gift Certificates

Payment made with a donated Gift Certificate

Reservations made via a 3rd party booking website/agency

Reservations for major college/university events (Homecoming, Family Weekend, Graduation/Balloon Fiesta/etc.)

BALLOON FIESTA

Reservations during Balloon Fiesta require a 3-night minimum stay and 50% deposit of the entire stay 2 months prior to the fiesta start date. Deposits will not be refunded after the 2-month period for cancellations during Balloon Fiesta Dates. 

Government rates are for one single person traveling on government business.

Please call to determine the extra person rate if you have booked government rate, and have more than one person.

Emails/Text:

Our system is setup to communicate by email regarding your reservation.  For each reservation, you should expect to receive the following:

Confirmation Email - Immediately after the reservation is made. If you do not receive this, the reservation has not been completed or it has be caught up in your SPAM/JUNK folder, please contact us.

Welcome Email - About 3 days prior to your arrival. This will provide you with some information about the house.

Text and or email with keyless entry instructions.

Thank You Email - Sent out a few days after your checkout date.

If your reservation is a surprise and you have special communication requirements, please contact us prior to making the reservation.

Text Messages:

Entry codes may be sent via email and text to the number we have on file. Please make sure we can contact you so you are not locked out of the house

El Cuervo ABQ Reserves the right to cancel or relocate guests in the event a room becomes unavailable or removed from service.
Your Payment, Cancellation and Modification Policies are determined by the Rate Plan you choose.  If you reserved through a 3rd Party Booking Agent, they own the reservation and their Terms and Conditions apply.  Payment is due in full at time of booking for non-refundable rate plans.  All reservations must be confirmed with a valid credit card guarantee. Reservations and rates are confirmed based upon your length of stay. Payment in full will be charged to the card on file on the day of check in prior to your arrival depending on which rate plan you have selected for your stay. Please see Balloon Fiesta Policies if traveling for that event. Reservations for 3+ rooms or 2+ nights may require a non-refundable deposit of 25% 14 days prior to the scheduled check-in date. If a non-refundable deposit is required, this will be communicated to you in advance. 

 Some dates and times of the year have minimum stay requirements. Adding room nights are allowed without a fee. Removing room nights are considered a cancellation for the removed room nights and follows the Cancellation Policy for the total price of the removed room nights.

CANCELLATION: Reservations canceled within 24 hours of scheduled arrival will be charged the entire stay plus taxes. Single night reservations cancelled outside the 24 hour window will be charged a $25 cancellation fee. Multiple room reservations require a 10 day cancellation notice,  multiple nights reservations require a 5 day cancellation notice.  If proper notice is not given cancellation fee will equal 1 room night, if multiple rooms are booked cancellation fee will equal 1 room night per room booked. 

No shows are charged the total price to the payment method on file and the room night(s) are held open for you should you show.

Departure before your scheduled departure date will constitute a cancellation and will be subject to the aforementioned cancellation policy.

BALLOON FIESTA

Reservations during Balloon Fiesta require a 3-night minimum stay and 50% deposit of the entire stay 2 months prior to the fiesta start date. Deposits will not be refunded after the 2-month period for cancellations during Balloon Fiesta Dates.

